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Learn how a mid-sized K-12 district cut Chromebook loss from 8% to under 2%

annually by implementing automated tracking, accountability workflows, and real-
time reporting.

When Maplewood Unified School District launched its 1:1 Chromebook program in 2021, the vision
was clear: put a device in every student's hands and unlock a new era of digital learning. The
reality was messier. By the end of the first year, the district had lost or could not account for
nearly 8% of its 12,000-device fleet, a gap that translated to over $280,000 in replacement
costs and a credibility problem with the school board.

¢ Implement automated device tracking and accountability workflows to significantly reduce
Chromebook loss rates.

e Utilize real-time reporting and data synchronization with Google Workspace to maintain a single
source of truth for device data.

* Leverage compliance reports for board-ready summaries and screen time analytics to inform
curriculum decisions and increase device utilization.

e Sustain gains through quarterly policy reviews, annual parent orientations, building-level
accountability, and student tech ambassador programs.

Two years later, Maplewood's annual loss rate sits at under 2%, a 75% reduction that has saved
the district hundreds of thousands of dollars and transformed its 1:1 program from a budget
headache into a model for the region. This is the story of how they did it, and the lessons any
district can apply.

Note: This case study is based on a composite of real district experiences. Specific metrics and
outcomes reflect documented results from multiple AuthGuard partner districts.



The Problem: Spreadsheets, Silos, and Missing Devices

Maplewood's initial device management approach was typical of many districts launching their first
1:1 program. Each of the district's 14 schools maintained its own tracking spreadsheet. The IT
team used the Google Admin console for device enrollment and policy management but had no
unified system for tracking which student had which device.

The cracks appeared quickly:

* No single source of truth: Device records existed in Google Admin, school spreadsheets, the
help desk system, and individual tech's notebooks. None of these sources agreed with each
other.

Manual check-out processes: Devices were distributed in homeroom with paper sign-out
sheets. Sheets were lost, names were illegible, and serial numbers were frequently transcribed
incorrectly.

No condition documentation: Without baseline condition records at check-out, the district
could not determine when damage occurred or hold anyone accountable.

Delayed loss detection: Missing devices were typically not discovered until end-of-year
collection, by which point months had passed and recovery was nearly impossible.

Inconsistent policies: Each building had its own approach to device accountability, ranging
from strict to essentially non-existent.

The 8% loss rate was not just a number. It meant 960 students started the following year without
devices, creating instructional delays and equity concerns. It meant the IT team spent weeks each
fall scrambling to redistribute a shrinking spare pool. And it meant the school board was
questioning whether the district could responsibly manage a 1:1 program at all.

The Turning Point: Investing in Purpose-Built Tools

After the difficult first-year audit, Maplewood's IT Director, Sarah Chen, made a case to the
superintendent for a fundamental change in approach. The argument was straightforward: the
district was spending more on replacing lost devices than it would cost to implement a proper
management system.

The district evaluated several options and selected AuthGuard based on three factors:

1. Native Google Workspace integration: The platform synced directly with their Google Admin
console, eliminating the need for duplicate data entry and ensuring device records stayed
current automatically.



2. Unified tracking across all schools: A single platform for all 14 buildings replaced 14

separate spreadsheets and gave district leadership real-time visibility they had never had
before.

3. Purpose-built for K-12: Unlike generic asset management tools, AuthGuard was designed
specifically for the workflows, policies, and reporting needs of school districts.

The Implementation: Three Changes That Made the
Difference

Maplewood's transformation did not happen overnight, but the most dramatic improvements came
from three specific changes implemented during the summer between year one and year two.

Change 1: Automated Device Assignment with Digital Accountability

The district replaced paper sign-out sheets with AuthGuard's 1:1 device assignment system.
Every device distribution now followed a standardized digital workflow:

1. The tech scanned the device's asset tag barcode.

2. The system displayed the device's serial number, model, and condition history.

3. The tech selected the assigned student from a pre-loaded roster synced from the student
information system.

4. A condition check was documented with a photo and condition code.

5. The student (or parent for younger grades) acknowledged receipt digitally.

This process took under 60 seconds per device and created an unambiguous, timestamped

record of every assignment. The district used bulk assignment to pre-map devices to students
before distribution day, reducing the actual handoff to a quick scan-and-confirm.

Impact: Assignment accuracy went from an estimated 82% (based on spreadsheet audits) to
99.6% within the first month.

Change 2: Proactive Loss Detection with Real-Time Monitoring

Instead of waiting until June to discover missing devices, Maplewood configured automated
monitoring rules that flagged potential issues in real time:

» 7-day no-connect alert: If a device had not connected to the school network in 7 days, the
assigned student's teacher received a notification to follow up.


/features/1-1-device-assignment/
/features/bulk-assignment/

* 14-day escalation: After 14 days without connectivity, the building admin and the student's
parent or guardian received an automated notification with the device's serial number and last-
known status.

* 30-day lost mode: Devices missing for 30 days were automatically placed in lost mode,
displaying a lock screen with return instructions and a contact phone number.

The results were immediate. In the first semester of year two, the district recovered 127 devices
that would have previously gone undetected until end-of-year collection. Many were found in
students' homes, forgotten in closets or under beds. The early notification to parents proved
especially effective, as most families simply did not realize the device had stopped being used.

Impact: Average time to detect a missing device dropped from 180 days to 11 days.

Change 3: Centralized Repair Tracking and Spare Pool Management

Maplewood's year-one repair process was chaotic. Damaged devices were dropped off at the front
office, placed in a bin, and eventually collected by an itinerant tech. There was no ticketing, no
status tracking, and no way for students or teachers to know when a device would be returned.

The district implemented AuthGuard's repair queue with configurable service workflows that
tracked every device from intake through repair to redeployment. The inventory management

system tracked spare devices and repair parts, ensuring that students received a loaner within 24
hours of reporting damage.

Key improvements in the repair workflow:
* Students received a loaner device the same day they reported damage, eliminating
instructional gaps.

* Repair techs could see their full queue prioritized by age, severity, and warranty status.

* Parts inventory was tracked automatically, with reorder alerts when stock dropped below
configurable thresholds.

* Building principals could see repair metrics for their school through multi-school
dashboards, creating healthy accountability.

Impact: Average repair turnaround dropped from 18 days to 3.2 days. The percentage of students
without a working device on any given day fell from 6% to under 0.5%.

The Results: Year-Over-Year Comparison

Here is how Maplewood's key metrics changed over three years:

* Annual device loss rate: Year 1: 8.0% | Year 2: 3.1% | Year 3: 1.9%


/features/remote-lock-wipe/
/features/repair-queue/
/features/service-workflows/
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* Annual replacement cost: Year 1: $280,000 | Year 2: $108,500 | Year 3: $66,500

* Assignment accuracy: Year 1: ~82% | Year 2: 99.6% | Year 3: 99.8%

* Average repair turnaround: Year 1: 18 days | Year 2: 4.5 days | Year 3: 3.2 days

* Missing device detection time: Year 1: ~180 days | Year 2: 14 days | Year 3: 11 days
* End-of-year collection rate: Year 1: 93.2% | Year 2: 98.1% | Year 3: 99.3%

The cumulative savings over years two and three exceeded $385,000 compared to year-one loss
rates, far exceeding the cost of the management platform and the staff time invested in
implementation.

Lessons Learned: What Other Districts Can Apply

What makes this reduce Chromebook loss case study valuable is not just the numbers but the
transferable lessons any district can apply to its own 1:1 program:

Lesson 1: Automation Beats Policy Every Time

Maplewood had an Acceptable Use Policy from day one. It did not prevent losses because policies
require human enforcement at every step. Automated tracking, alerts, and workflows enforce
accountability without relying on already-overburdened staff to remember and follow manual
processes.

Lesson 2: Early Detection Is the Biggest Lever

The single most impactful change was reducing the time to detect missing devices from months to
days. A device that has been missing for a week is almost always recoverable. A device that has
been missing for six months is almost certainly gone.

Lesson 3: Centralized Data Enables Systemic Improvement

When all 14 schools reported through the same system, patterns became visible for the first time.
The district discovered that three buildings accounted for 60% of all losses, which led to targeted
interventions, including improved storage solutions and additional accountability training, that
addressed root causes rather than symptoms.

Lesson 4: Fast Repairs Reduce Abuse

When students knew they would get a working device back within days, the incentive to hide
damage or "lose" a broken device disappeared. The repair queue's transparency and speed created
a culture where reporting problems was seen as the easy path.



Lesson 5: Parent Engagement Is Undervalued

Automated parent notifications were initially controversial, with some staff worrying about
pushback. In practice, parents overwhelmingly appreciated being kept informed. Several parents
reported that the 14-day notification was the first time anyone from the school had communicated
with them about the device program, and they were glad to help locate and return devices.

The Technology Behind the Transformation

While process and policy changes were critical, the technology platform served as the force
multiplier that made Maplewood's transformation possible at scale across 14 buildings. Here is a
closer look at how specific features contributed to the results.

Google Workspace Sync Eliminated Data Silos

Before AuthGuard, Maplewood's device data lived in three places: Google Admin, school
spreadsheets, and the help desk system. AuthGuard's integration with Google Workspace created a
single source of truth by syncing device enrollment data, user accounts, and organizational unit
placements bi-directionally. When a device was moved to the repair depot OU in AuthGuard, the
change was reflected in Google Admin automatically, and vice versa. This eliminated the data
discrepancies that had previously caused devices to slip through the cracks.

Compliance Reporting Satisfied the School Board

One of Sarah Chen's biggest challenges had been reporting to the school board. With
spreadsheets, producing accurate fleet-wide metrics required days of manual data reconciliation.
AuthGuard's compliance reports generated board-ready summaries with a few clicks, showing
loss rates, repair costs, device utilization, and year-over-year trends. The transparency these
reports provided was instrumental in maintaining board support for the 1:1 program during the
difficult early years.

Screen Time Data Informed Curriculum Decisions

An unexpected benefit of the platform was the visibility it provided into how devices were actually
being used for instruction. Screen time analytics revealed that several buildings were
underutilizing their devices, prompting the curriculum team to provide targeted professional
development. By year three, daily device utilization had increased from 62% to 89% across the
district.


/features/compliance-reports/
/features/screen-time-analytics/

Sustaining the Gains: What Maplewood Does Differently
Now

Achieving a 75% reduction in loss was impressive, but sustaining it requires ongoing attention.
Here is what Maplewood continues to do to maintain their results:

* Quarterly policy reviews: The IT team reviews accountability policies and alert thresholds
every quarter, adjusting based on seasonal patterns and emerging issues.

 Annual parent orientation: Every fall, the district hosts device orientation sessions for
families, reinforcing expectations and building the partnership that drives home accountability.

* Building-level accountability: Each principal receives monthly device health metrics for their
building and is expected to address negative trends proactively.

* Student tech ambassadors: A peer leadership program at the middle and high school levels
trains students to help classmates with basic device care and troubleshooting, reducing both IT
workload and damage rates.

e Continuous improvement mindset: The team treats every lost or damaged device as a
learning opportunity, asking what process or tool change could have prevented it.

What Would You Save?

If your district is experiencing a device loss rate above 3%, the math is simple. A reduce
chromebook loss case study like Maplewood's shows that the right tools and processes can pay
for themselves many times over within the first year.

Consider this: at an average replacement cost of $300 per device and a fleet of 10,000
Chromebooks, reducing your loss rate from 5% to 2% saves $90,000 per year. Over a typical
four-year device lifecycle, that is $360,000 in avoided replacement costs alone, not counting the
instructional benefits and staff time savings.

See Similar Results in Your District

AuthGuard has helped districts of all sizes reduce Chromebook loss, streamline repairs, and build
sustainable 1:1 programs. Read more about how schools are using AuthGuard in our Union City

case study and Southeast Delco case study.

Explore AuthGuard pricing to see how your district can start reducing device loss and saving
budget dollars today.


/case-studies/union-city/
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Want to see UserAuthGuard in action?

Manage Chromebooks effortlessly. Free for up to 100 devices.

userauthguard.com/signup | Book a Demo



https://userauthguard.com/accounts/signup/
https://userauthguard.com/demo/
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